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Talk inventory

(1) Context - Eastern Austrian Mobility Station “Ecosystem” 

(2) The case - WienMobil Station network 

(4) Open data for benchmarking – Showcasing the Smart Hubs Open Data Platform

(3) Insights and learnings – inclusion from design to operation
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(1) Context
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(1) Eastern Austria

Region of Eastern Austria 

© OpenStreetMap-Contributors – osm.org 



ERA-NET Cofund Urban Accessibility and Connectivity

Mobility Station “Ecosystem” (Eastern Austria)

LISA (public) – 4+5 ÖBB 360 (public) – 2+1

Wien Mobil (public) - 20+80

MO.point (private) – 10+5

Easymobil (public) – 2+1
© OpenStreetMap-Contributors – osm.org 

© Amt der NÖ Landesregierung © ÖBB © MO.Point – Mobilitätsservices GmbH/

© Wiener Linien
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Federal state of Vienna

© OpenStreetMap-Contributors – osm.org 
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20 multimodal stations realized 
80 further multimodal stations planned

(+ 100 Car-Sharing and 200 bike-sharing stations)

© Stadt Wien/Christian Fürthner
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(2) The case
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Wien Mobil Stations – Origin and motivation

Enable Digital Multimodality

2012 - 2015  SMILE project  2017 Launch of 
Wien Mobil App

Enable Physical Multimodality

2018 Pilot station Simmering 
(Smart Together project)

2020 Phase I –
6 stations

+ Tariff Integration 
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Fast growing network across whole city

20 multimodal stations realized 
80 further multimodal stations planned

(+ 100 Car-Sharing and 200 bike-sharing stations)

© Wiener Linien
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© Wiener Linien

parking -> MA46

sidewalk -> MA28

sidewalk -> MA28

© Wiener Linien © Wiener Linien © Wiener Linien

© Wiener Linien© Wiener Linien
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Governance – planning and strategy

Operator: 
Wiener Linien

MA18
Urban development

and planning

MA28
Road management and road 

construction

MA46
Traffic organization and 
technical traffic matters

Strategic Cooperation and Alignment

Two Councilors:
• Urban Planning and Mobility

• Finance Vienna and Public Utilities

Planning process for
single stations

MA65
Legal traffic matters

District council

Mobility 
agency
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Governance – operation

Operator: 
Wiener Linien

CarSharing WienMobil Rad: 
NextBike

WienMobil Auto:
ShareMe

Providers of single services

Scooter Sharing

Contracted city wide service
providers

Mobility bundle
managers

…

MoPoint, ÖBB 360
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(3) Insights and learnings 
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Measures to support inclusion
Design and development

• User Experience Labs (e.g. on station plans, 
orientation, non-digital user of stations) with 
participants recruited from Wiener Linien
customers (newsletter)

• Associations for the disabled, deaf and visually 
impaired were involved in design of physical station 
elements in JourFixe Working group

• WienMobil Rad und Auto contractor are able to 
provide barrier free services

© ÖGUT © Christian Schwarzwimmer 
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Measures to support inclusion

Planning

• Mobility agency present in traffic commission to decide 
on Mobility station, also focusing on needs of mobility 
impaired persons

• Representation of the interests of people with 
disabilities has to be involved in planning phase

• Implementation have to follow certain standards on 
barrier free design (e.g. ÖNORM B 1600 which also 
includes colour schemes)

© Austrian Standards Institute
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Measures to support inclusion

Operation: 

• Digital Skills training with focus on multimodal 
WienMobil App

• Test events at station areas 

• Central online-Reporting system to notify 
regarding existing barriers

• Part of services can be booked through phone

© B2C media

© Wiener Linien

© Stadt Wien
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Possible / planned measures

• Include Wien Mobil Stations into POPTIS System for 
visual impaired persons 

• E-Charging network planned to be made accessible for 
mobility impaired persons 

• Fully barrier free pilot station (including wheelchair-
ready car-sharing and trike in the bike sharing)

• Gestures-Avatar to include Wien Mobil services

© Wiener Linien, 
Hilfsgemeinschaf der Blinden und Sehschwachen Österreichs
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(4) Open data for benchmarking



ERA-NET Cofund Urban Accessibility and Connectivity

Smart Hubs Open Data Plattform (ODP)

The ODP is the first cross-project open data platform for mobility 
hubs learning cases!

This Semantic-media Wiki  based platform allows to …

… collect data on mobility hubs following a standardized layout

… compare similar hubs

… analyze integration levels connected to other characteristics 

… generate cross-network overview in regions

… download data for further analyses 

… collectively edit and contribute! 
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Wien Mobil examples on the plattform



ERA-NET Cofund Urban Accessibility and Connectivity

Invitation to contribute!

We are happy to welcome new contributors on the OPD, 
you can register on your own -> Self-Registration Link

As editor you are able to …

… create new hubs
… create new research projects (and link them to hubs)
… create new providers (and link them to hubs) 
… create new networks (and link them to hubs)
… add information to other hubs in the ODP
… add pictures (only copyright-free content!) to hubs 

For any technical assistance reach out to 
lukas.knott@tuwien.ac.at!

https://data.smartmobilityhubs.eu/index.php?title=Special:CreateAccount&returnto=Living+Labs
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Contacts

Christoph Kirchberger
Research Unit Transportation System Planning (MOVE)
TU Wien
https://www.tuwien.at/en/ar/move/research-unit

christoph.Kirchberger@tuwien.ac.at
+43 1 58801280521

https://www.tuwien.at/en/ar/move/research-unit
mailto:christoph.Kirchberger@tuwien.ac.at
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